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Coming home from hospital

• Difficulty getting home

• Coming back to unsuitable housing 

• Reliance on informal, sometimes inadequate, care 

• Unclear expectations of support after hospital 

• Lack of clarity around the value of professional support 

• Delayed or unsuitable care 

• Coping with emotional toll 

• Struggling with money

“That’s when I broke 

down. I felt like I’d 

been left out in the 

cold. They made me 

feel like I was asking 

for something I 

wasn’t entitled to. I 

was so worried 

about the pain”



Coming home from hospital
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1. Physical independence 

2. Social independence 

3. Psychological independence 

4. Practical independence 

5. Financial independence 

Appropriate holistic 
support to meet needs



Outcomes to aim for

1. Experience in hospital 
At every interaction a patient has with a professional during their hospital stay, and every 
decision that is made about their care, active consideration is given to the implications of 
that interaction/decision for the patient’s long-term recovery as well as their immediate 
health and care needs. 

2. After hospital discharge 
Every patient is helped to thrive after they 
leave hospital, rather than just cope. 

3. Preventing admission and readmission 
People are better able to take a proactive 
role in self-care and self-management of 
health. 





London services



Winter Pressures

Between 1 January and 31 March 2019 the British Red Cross supported 375 people through its 

winter pressures programme in 4 NHS hospitals in London. 

573 hours were spent by Red Cross staff and volunteers supporting people in 

hospital or at home

99 people were supported in their own home at least once 

878 phone calls were made

1,258 additional support activities+



Northwick Park Hospital 

BRC received a referral for a 65-year-old lady, Mrs H, who lives alone. Her husband died 15 years ago. She is alcohol 

dependent and depressed. She was a frequent attender for falls and alcohol withdrawal. She was referred to British Red 

Cross to check her property before she was discharged because the service user has reported the toilet was not flushing and 

the poor light in the house was causing her to fall. 

What we did

▪ Visited Mrs H’s home and changed 8 lightbulbs

▪ Arranged support for her toilet to be fixed 

▪ Escorted Mrs H home from hospital and settled her back in at home 

▪ Supported with shopping 

▪ Encouraged Mrs H to seek further support to reduce her alcohol consumption

▪ Daily welfare ‘check in‘ phone calls for one week

The difference we made

▪ Reduced risk of falls in her home 

▪ Reduced anxiety upon discharge

▪ Mrs H felt supported and safe receiving a phone call each day for the week after her discharge from hospital. 

Case Study 



Feedback

I have had a lovely man to help and give me advice 

and visit my home after being discharged from 

hospital. I am very grateful to him for his time. 

I am completely satisfied with the 

pleasant, helpful young 

gentleman with his experience of 

the British Red Cross. 

Very professional, kind and understanding and 

very supportive. I cannot express in words enough 

about the whole team and their efforts to help me.



Thank you
For more information please contact:

Emma Spragg
Director for London, Independent Living and Crisis Response

Samone Amaral 
Independent Living Operations Manager – London

Samaral@redcross.org.uk

Jon Vangorph
Business & Partnership Development Manager for Independent Living and 

Crisis Response, London

JVangorph@redcross.org.uk



https://www.youtube.com/watch?v=tWuy-

hs7Ie4


