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Update for Transforming Care 
Partnerships - August 2017

Dear Colleagues,

Across the NHS and local government, fewer people are 
cared for in hospitals.

We have published a new set of key lines of enquiry 
(KLOEs) and workbooks to help you run Care and 
Treatment Reviews.

With your help, we are building and strengthening our 
community services.

We have published guides for forensic CAMHS outreach 
services. These will start working in 2018.

These will serve children and young people with a 
learning disability or autism. You can discuss in your TCP 
partnership about making sure that their needs are met.

New intensive support services and community forensic 
services are opening.

You can learn how other TCPs are setting up these 
services at Expo, by reading about examples here or by 
coming to our conference in October.

Email: learning@bild.org.uk.

The Local Government Association and NHS England 
have recruited new regional roles to support TCPs on 
housing and social care, as well as an Assistant Director.

We will tell you more about this soon.

There is also more work to make it easier for people to 
access NHS services. 

https://www.england.nhs.uk/publication/care-and-treatment-review-ctr-workbooks/
https://www.england.nhs.uk/publication/care-and-treatment-review-ctr-workbooks/
https://www.england.nhs.uk/publication/community-forensic-child-and-adolescent-mental-health-service/
https://www.england.nhs.uk/publication/community-forensic-child-and-adolescent-mental-health-service/
https://www.england.nhs.uk/expo/2017content/agenda/
https://www.england.nhs.uk/learning-disabilities/caretransformed/
mailto:learning%40bild.org.uk?subject=
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Progress is being made on Annual Health Checks.

Also, there is a new guide on end of life care for people 
with a learning disability.

Please share your good news stories and see others via 
#CareTransformed.

Best wishes,

Dr Julie Higgins

Director of Transformation/ SRO – learning disabilities, 
NHS England

Events:
11th & 12th September NHS England Expo 
You can register for Health and Care Innovation Expo 
2017, at Manchester Central on 11th and 12th September.

There are free tickets to NHS, local government and 
public sector staff.

Register now at www.expo.nhs.uk

Friday 15th September 10.00 – 11.00 
Unlocking the talents of people with a learning 
disability or autism.
This is a webinar run by Learning Disability England with 
Community Catalysts.

Register here

https://www.england.nhs.uk/blog/the-importance-of-an-annual-health-check/
https://www.england.nhs.uk/ourwork/ltc-op-eolc/improving-eolc/what-is-nhs-england-doing-to-improve-end-of-life-care/
https://www.england.nhs.uk/ourwork/ltc-op-eolc/improving-eolc/what-is-nhs-england-doing-to-improve-end-of-life-care/
http://www.expo.nhs.uk
http://www.learningdisabilityengland.org.uk/news/lde-webinars/
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September and October dates - Better Health for 
Better Lives
These workshops help staff in primary health care to 
make things better for people with a learning disability.

We will talk about guidance and tools to make access to 
primary care better.

The workshops will guide people on making Annual 
Health Checks better. They will also tell people 
about using Summary Care Records with additional 
information.

You can register to go to these events:

JJ 19th September – Reading 
JJ 21st September – Leeds
JJ 18th October - London

Friday 6th October - National Transforming Care 
conference (North/Sheffield to be confirmed)

Key aims of the day are to:

JJ look at where people have done things differently to 
transform care and lives

JJ share ideas and make plans for Transforming Care 
after March 2019

JJ share challenges and receive advice. 

Email: learning@bild.org.uk

https://www.eventbrite.co.uk/e/better-health-for-better-lives-reading-tickets-35910670783
https://www.eventbrite.co.uk/e/better-health-for-better-lives-north-tickets-36186356366
https://www.eventbrite.co.uk/e/better-health-for-better-lives-london-tickets-36186424570
mailto:learning@bild.org.uk
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1. Building the Right Support

New Care and Treatment Review (CTR) Key Lines 
of Enquiry (KLOEs) and workbooks
We have published new templates and workbooks on the 
Key Lines of Enquiry (KLOEs) for Care and Treatment 
Reviews (CTRs): 

The Workbooks are more accessible and will help panel 
members with CTRs.

The KLOEs have a list of questions and prompts for each 
area.

KLOES help answer the four big questions:

JJ am I safe?
JJ what is my current care like?
JJ is there a plan in place for my future?
JJ do I need to be in hospital for my care and treatment?

They also highlight concerns, areas for action, and good 
ways of working.

The KLOEs also have space to write down what the 
person and their family say.

Please read this blog about learning disability work at 
NHS England. Here parent Peter Crane tells us how 
CTRs work towards what a good life should look like. 

Please read this survival guide to CTRS by Bringing Us 
Together - for families by families, with NHS England. 

https://www.england.nhs.uk/publication/care-and-treatment-review-ctr-workbooks/
https://www.england.nhs.uk/blog/care-and-treatment-review-working-out-together-what-a-good-life-should-look-like/
http://bringingustogether.org.uk/wp-content/uploads/2017/08/CTR-Survival-Guide-Aug-2017-1.pdf
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2. Improving health and wellbeing

Annual Health Checks – please read our blog.

blog
John Trevains

JJ

JJ Step by Step Toolkit

Delivering high quality end of life care for people with a 
learning disability. Resources and tips for commissioners, 
service providers and health and social care staff

The Ambitions for Palliative and End of Life 
Care

https://www.england.nhs.uk/blog/the-importance-of-an-annual-health-check/
https://www.mencap.org.uk/advice-and-support/health/dont-miss-out?q=dontmissout
http://www.rcgp.org.uk/clinical-and-research/toolkits/health-check-toolkit.aspx
https://www.england.nhs.uk/ourwork/ltc-op-eolc/improving-eolc/what-is-nhs-england-doing-to-improve-end-of-life-care/
https://www.england.nhs.uk/ourwork/ltc-op-eolc/improving-eolc/what-is-nhs-england-doing-to-improve-end-of-life-care/
https://www.england.nhs.uk/ourwork/ltc-op-eolc/improving-eolc/what-is-nhs-england-doing-to-improve-end-of-life-care/
http://endoflifecareambitions.org.uk/
http://endoflifecareambitions.org.uk/
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#EOLC #EOLCommitment 

3. Empowering people and families

New guide on gaining insight and feedback from 
people with a learning disability

Aaron Oxford
blog on the NHS 

England website

https://www.england.nhs.uk/blog/its-everyones-job-to-involve-people-with-a-learning-disability/
https://www.england.nhs.uk/blog/its-everyones-job-to-involve-people-with-a-learning-disability/
https://www.england.nhs.uk/ourwork/insight/insight-resources/
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4. Sharing and learning

Transforming Care Share and Learn webinar: 
Helping people with a learning disability to give 
feedback

guide to helping 
people with a learning disability to give feedback

here

Speakers:
Ruth Hudson

Katie Matthews, Aaron Oxford 

NHS 
England website

https://www.england.nhs.uk/publication/bite-size-guides-to-patient-insight/
https://www.england.nhs.uk/publication/bite-size-guides-to-patient-insight/
https://www.england.nhs.uk/learning-disabilities/webinars/
https://www.england.nhs.uk/learning-disabilities/webinars/
https://www.england.nhs.uk/learning-disabilities/webinars/
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5. #CareTransformed

#CareTransformed

JJ Intensive support helps Gemma to move out of 
hospital in Derby

JJ Lancashire: Sean’s job as a personal assistant helps 
Peter to live at home

JJ Banardo’s social skills course for young people aged 
8-12 in Lancashire

JJ Intensive support for families by Barnet, Enfield and 
Haringey Mental Health Trust

Photosymbols

https://www.england.nhs.uk/learning-disabilities/caretransformed/intensive-support-helps-gemma-to-move-out-of-hospital-derby/
https://www.england.nhs.uk/learning-disabilities/caretransformed/intensive-support-helps-gemma-to-move-out-of-hospital-derby/
https://www.england.nhs.uk/learning-disabilities/caretransformed/lancashire-seans-job-as-a-personal-assistant-helps-peter-to-live-at-home/
https://www.england.nhs.uk/learning-disabilities/caretransformed/lancashire-seans-job-as-a-personal-assistant-helps-peter-to-live-at-home/
https://www.england.nhs.uk/learning-disabilities/caretransformed/banardos-social-skills-course-for-young-people-aged-8-12-in-lancashire/
https://www.england.nhs.uk/learning-disabilities/caretransformed/banardos-social-skills-course-for-young-people-aged-8-12-in-lancashire/
https://www.england.nhs.uk/learning-disabilities/caretransformed/intensive-support-for-families-by-barnet-enfield-haringey-mental-health-trust/
https://www.england.nhs.uk/learning-disabilities/caretransformed/intensive-support-for-families-by-barnet-enfield-haringey-mental-health-trust/
https://www.photosymbols.com/

