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NHS England End of Life Care workstreams – 
2016 -17 

1. Enhancing physical and mental wellbeing of the individual 
• To optimise the person’s mental and physical wellbeing so that they can ‘live as 

well as they wish’ until they die 
• To optimise support for their families, carers and those important to them to 

maximise their wellbeing before and after the person’s death 

 
2. Transforming experience of End of Life Care in hospitals and the 
community 
To significantly improve the experience of end of life care in hospitals, at home, 
and in care homes, hospices and other institutions  

 
 

3. Commissioning quality services that are accessible to all when needed 
To support commissioners and service providers to design and implement models 
of care which promote integration and care that feels coordinated to those using, 
and delivering, end of life care services 
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Workstream objectives and deliverables 

Objectives 
 

• Ensure an increase in the 
number of people who are 
able to die in the place of 

their choice, including 
locally at home. 

 
• Reducing the percentage of 

deaths which occurs in 
hospital. 

Map STPs in London for EOLC objectives; 
notes on reduction in hospital deaths. 

Map hospital deaths by CCG 

Map and support use of the Transforming 
EOLC in acute hospital guidance. 

Support mapping of  SPC, pharmacy and 
community nursing services throughout 

London to highlight the need for 24/7 services. 

Leverage data and intelligence with NHSE 
Ops/Delivery team and CCGs to improve 
EOLC; identifying potential solutions for 

impact. 
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Network Deliverables 2017/18  

• To facilitate EOLC to be embedded as part of transformation services across STP footprints 
and through operational plans, especially in the priority areas of cancer, LD, UEC and 
primary care. 
 

• To drive EPaCCs implementation to improve coordination of care and the ability to respect 
patient choice through shared records and key information about EOLC plans and 
decisions, irrespective of underlying condition. 
 

• To work with NHSE Regional digital leads to ensure EOLC is included in local plans. 
 

• To promote and use the knowledge hub 

Discussion Points 
• Are you/your organisation currently undertaking any work towards achieving 

any of the priorities outlined above? 
• Of the initiatives and opportunities presented which do you feel would have the 

most impact? 
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London EOLC Service Provision Survey 

The London End of Life Care Clinical Network has devised a survey in 

order to gain greater understanding into services providing End of Life 
Care in London.  
 
The survey will:  

• be sent to providers of EOLC services 

• provide insight into service provision / inequity across London 

• Be used to support STP delivery through both communication of the 

survey results to STP leads, and to local providers 
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Tools 

Ambitions for Palliative and EOLC: A national framework for local action 

2015-2020 

• Ambitions Framework 

• Self-assessment framework 

 

Resources to support commissioning 

• Special Palliative Care: information for commissioners 

• Palliative Care Clinical Dataset 

• Special Palliative Care Currencies 

 

Resources to improve quality 

• CQC Inspection  and thematic review on inequalities 

• Transform programme ‘route to success’ in acute hospitals 

• National audit of dying in hospital (Royal College of Physicians) 
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Tools 

Resources to improve care coordination though record sharing 

• Electronic Palliative Care Coordination System (EPACCS) 

• Digital Maturity Assessment 

 

Outcomes and other data 

• Quality and outcomes assessment framework (QOF) 

• CCG Improvement Assessment Framework (IAF) 

• Public Health England Intelligence network – End of Life Care Profiles 

 

London EOLC Clinical Network tools 

• Education and Training Case Studies 

• Overarching principles for EOLC training 

• Improving the quality of care in the last days of life – a practical guide 

to getting the medications right 
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Points for Discussion 

• Have you used any of the tools presented in todays workshop? If so, 

were they useful and in what way? 

 

• What additional tools would you find useful? 

 

• What type of support would you find helpful from the London EOLC  

Clinical Network? 


