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Discussion points  

• PMs dementia challenge 2020

• Dementia Friendly Technology 

• Other resources 



Prime Minister’s challenge on 
dementia 2020  22.2.15 

• Our vision is to create a society by 2020 where every person with 
dementia, and their carers and families, from all backgrounds, walks of 
life and in all parts of the country – people of different ages, gender, 
sexual orientation, ability or ethnicity for example, receive high quality, 
compassionate care from diagnosis through to end of life care. 

• Specific aspirations for 2020 include 

− Alzheimer’s Society delivering an additional 3 million Dementia Friends in 
England

− Over half of people living in areas that have been recognised as Dementia 
Friendly Communities, according to the guidance developed by Alzheimer’s 
Society working with the British Standards Institute.

− All businesses encouraged and supported to become dementia friendly, with 
all industry sectors developing Dementia Friendly Charters and working with 
business leaders to make individual commitments

− Funding for dementia research on track to be doubled by 2025

https://www.gov.uk/government/publications/prime-ministers-challenge-on-dementia-2020

https://www.gov.uk/government/publications/prime-ministers-challenge-on-dementia-2020


PM Challenge 2020: Implementation Plan
6.3.16

• Over half of people living in dementia 

friendly communities

• All businesses encouraged and supported 

to become dementia friendly, with all 

sectors developing charters

• All employers with formal induction 

programmes invited to include dementia 

awareness within existing programming

• National and Local government taking a 

leadership role with all government 

departments/public sector organisations 

becoming dementia friendly and all tiers of 

local government being part of a dementia 

friendly community

• Greater involvement of people with 

dementia and carers in the development 

of dementia friendly communities

Key Deliverables

https://www.gov.uk/government/publications/challenge-on-dementia-2020-implementation-plan

https://www.gov.uk/government/publications/challenge-on-dementia-2020-implementation-plan


Prime Minister’s challenge on dementia 2020 

Technology references 

Objectives include:

• Pg 30 We want to see greater provision of innovative and high quality 
dementia care at home, delivered in a way that is personalised and 
appropriate to the specific needs of the person with dementia, their family 
and carers. This requires greater efforts in making working in homecare an 
attractive profession and enabling a degree of freedom and flexibility to 
allow providers to incorporate new ideas including technology solutions 
into everyday practice.

• Pg 43 under Promoting awareness and understanding, they would wish to 
see:, A national simple to use and regularly updated online resource to 
enable people with dementia and carers to access assistive technology.

• Pg 48 under Research, they would wish to see: Research on assistive 
technologies and assisted living, including research on how information 
and communication technologies can best help people with dementia and 
carers.
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https://www.gov.uk/government/publications/prime-ministers-challenge-on-dementia-2020

https://www.gov.uk/government/publications/prime-ministers-challenge-on-dementia-2020


PM’s Dementia Friendly 
Communities Task & Finish Groups
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New structure 

Thematic Groups
PMCG
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PMCG – Prime Minister’s Champion Group



Chair of the Alzheimer’s Society dementia friendly 

technology task and finish group

• Unique knowledge from diverse range of organisations involved in 

dementia care

• Unprecedented access to people living with dementia – learning 

about living with dementia and their thoughts on how technology 

could help 

Charter Aims

• Enable every person with dementia to have the opportunity to 

benefit from technology appropriate to their needs

• To outline and encourage high level principals and best practice 

for those organisations providing services to people with dementia

First year ambitions

Dementia-friendly Technology 

Charter

Charter published and 
communicated

Work towards 
having all CCGs*, 
local authority and 

housing 
commissioners 

signed up

All service and 
technology 

providers signed 
up

www.alzheimers.org.uk/technologycharter 

Everyone is different, 

some people see them 

as intrusive, others view 

them as another way to 

stay as independent



Dementia-friendly Technology 

Charter contributors 
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• Alzheimer’s Society service user review panels 

• ADASS West Midlands Telehealthcare Network

• Advanced Digital Institute

• Alzheimer's Society 

• Association of Directors of Adult Social Services 

• Bournemouth University, Dementia Studies Unit 

• British Assistive Technology Association 

• BT 

• Bury Council 

• Children's Charities' Coalition 

• City University London

• Design Council 

• Doncaster Dementia Strategic Partnership

• Halton Borough Council

• Hertfordshire County Council

• Just Checking 

• Local Government Association 

• London Borough of Croydon, AZTEC Centre 

• London Fire Brigade 

• Mid Cheshire Hospitals NHS Foundation Trust 

• National Museums Liverpool 

• NHS England 

• NIHR Dementia and Neurodegenerative 

Diseases Research Network (DeNDRoN) 

• One Voice for Accessible ICT Coalition 

• Public Health England 

• Registered Nursing Home Association 

• Sanctuary Supported Living 

• South London and Maudsley NHS 

Foundation Trust

• Stockport Council

• Telecare Services Association

• trueCall Nuisance phone call blocking 

• Tunstall Healthcare

• University Hospitals Birmingham NHS 

Foundation Trust

• Westminster Rehabilitation Services 

Central London Community Healthcare 

NHS Trust
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Service blueprint Standards Timely referral
Timely 

assessment

ResponseMonitoringService set-upEthics/consent Re-evaluation

Components of a good quality 

technology service 

Key questions to consider before buying or using DFT

• How will dementia-friendly technology help me? 

• How does it work, who will show me how to use it, are the 

instructions easy? 

• Do I need a phone line or internet connection to use the 

technology? 

• How much will it cost, is there an initial cost or an ongoing charge?

• Who do I contact if something breaks or if I have a problem? 

• Do I need to change batteries or charge them, and how often do I 

need to do this? 

It should be 

introduced earlier in 

order for people to 

familiarise 

themselves with the 

technology 



What does signing up to the charter 

mean for my organisation? Recommendations 

for commissioners, providers and suppliers

• The statutory right to a social care assessment should always 
include a consideration for dementia-friendly technology

Assessment 

• A single, simple to use, updated web resource for dementia friendly 
technology should be developed

Up to date 
national 
resource 

• Accessible and easy to find information that lists where technology 
is available in their local areas.  This info should reference and 
include a link to this charter

Local 
resources 

• Technology providers should take into account the specific needs 
of people with dementia when developing care services that use 
technology

User friendly 
technology 
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DFT Infographics and Fact Sheets 
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www.alzheimers.org.uk/technologycharter

https://www.alzheimers.org.uk/technologycharter
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Types of dementia friendly 

technology

Safety

• Preventing falls

• Detecting gas leaks 
and floods

• Fire alerts

• Remove risk of 
wandering

• Personal alarms

• Interoperation of care 
networks

Co-morbidities

• Preventative health 
monitoring

• Blood pressure tests

• Medication 
management

• Integrated care records 
between health and 
care

• Vital sign monitoring

• Physical check-ups

Enhancing

• Social connection 
through interoperable 
networks

• Carer support

• Nutritional 
management

• Information on the 
quality of care

• Memory stimulation

• Regular physical 
checks

Relationships connecting families 
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Dementia friendly technology – enabling 

independence for longer 

Telecare ‘Wellbeing’ Service

mHealth
…informal care 

networks
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CareClip
Mobility

Falls intervention

Social inclusion



The IP opportunity
• IP technology enables Connected 

Care to become reality

• All stakeholders can obtain 

shared view of resident’s 

well-being

• Cloud-based services adding 

value to quality of life

• Enhanced data enabling better 

decision-making

The IP opportunity



INNOVATIONS
CENTRE

INNOVATIONS
CENTRE

Mobile
Apps

Connected Home Dev Room Workshop
www.tunstall.co.uk/innovations-centre

http://www.tunstall.co.uk/innovations-centre


New ADASS resources

• Better Care Technology - Results of Call for 

Evidence

– The findings cover 28 examples across England 

from Brighton to Bury

– As well as financial savings, you will read about 

some fantastic people stories.
https://www.adass.org.uk/better-care-technology-in-social-care-settings-

good-practice-examples/

• Guide to Supporting Carers through technology 

enabled care services

– As well as describing the different ways technology 

can help, it covers top 5 things we need to 

challenge when looking at technology enabled care 

to help support carers
http://londonadass.org.uk/carers/
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https://www.adass.org.uk/better-care-technology-in-social-care-settings-good-practice-examples/
http://londonadass.org.uk/carers/


Guide to Supporting Carers through 

technology enabled care services
1. Executive summary

2. What technology is out there to support carers?

3. How does technology support carers – real life case studies

1. Lucy is a working carer supporting Mum who lives with dementia

2. Family supporting Dad who is now struggling to cope on his own with various 

health conditions

3. Single parent supporting two children with learning disabilities

4. Supporting a partner with a life changing physical disability

5. Supporting a husband with lung disease and hospital stays

6. Hearing loss and frailty supported

7. Supporting a young adult with learning disabilities to live independently

8. Keeping in touch

4. Top five things carers need to know when choosing technology 

enabled care and support services

5. Principles for local authority commissioning services

6. Further help and advice 19



Thank you

Questions? 

Alison.rogan@Tunstall.com
+44 (0) 7736 555613

@AliRogan


