
  

Supporting those who 

work with carers 



Skills for Care’s support to 

prepare for the Care Act  

In partnership with Carers Trust, we have produced a range of resources 

aimed at improving the skills and knowledge of those undertaking carers’ 

assessments. 

 

These are: 

 an e-learning course 

 two guides about different aspects of assessment. 

 

To access all of the resources Skills for Care has to offer, go to 

www.skillsforcare.org.uk/carers, where you will find the link to register for  

the e-learning course and you can download the guides. 

 

 

 

 

 

http://www.skillsforcare.org.uk/carers


Carers’ assessments: 

Getting it right 

This e-learning course is: 

 free to use, register via 

www.skillsforcare.org.uk/carers 

 this interactive course uses thought-provoking videos 

and gives you the chance to test your understanding 

as you go along.  

 

By the end of this course the learner should be able to: 

 understand and be able to explain the importance 

and challenges of recognising and identifying carers 

 describe the purpose of a carer's assessment 

 explain some of the potential barriers to positive 

engagement that may exist for carers and how these 

can be overcome 

 describe the skills, knowledge and practice needed to 

undertake an outcomes focused assessment. 

 

 

 

http://www.skillsforcare.org.uk/carers


Carers’ assessments: 

Getting it right 

The course is split into four sections: 

 

 Section 1: Identifying carers and the implications of caring 

 Section 2: The purpose of assessments and overcoming barriers 

 Section 3: Conducting an assessment 

 Section 4: Support planning 

 

 



Carers’ assessments: 

Getting it right 

 Importantly, we worked with carers and 

carer’s groups to develop the content. 

 

 

 The learner completes an assessment at 

the end of each section and these scores 

are shared with the person that has 

invited them to complete the unit. 

 

 

 

 

 

 

 



Two new guides 

Assessing carer’s needs 

 This guide encourages practical skills in family 

centered carers’ assessments. 

 

Carers and communities 

 This guide encourages and supports workers to 

approach carers’ assessments and support 

planning in a way that ensures that carers are 

supported to be part of their communities. 

 

 

 

 

 



More resources to help 

those working with carers 

 The Common Core Principles of working with carers - these principles 

describe the behaviours carers would like to see when professionals are 

working with them, and provide a foundation for good practice and training for 

care staff. 

 Carers Matter; Everybody’s Business - a comprehensive guide built upon the 

CCP’s (above) to up-skilling your workforce. Complete with learning resources 

to support delivery. 

 Carers in Your Workforce Matter - a guide that encourages social care 

employers to recognise, support and retain those they may have working for 

them that combine work with care. 

 

 

 

 



More resources to help 

those working with carers 

 Dementia; workers and carers together - practical guidance for the social care 

workforce on supporting family and friends carers of people with dementia. 

 There for carers: the workforce development needs of Carer Support Workers 

- this report evaluates the results of a survey which examined the role of Carer 

Support Workers (CSWs), their learning and development needs and looks at 

what the recommendations are for the future. 

 

 

 

 



General resources carers 

may find useful 

Skills for Care has many resources which while aimed at care sector workers, are 

also useful to people who have caring responsibilities  e.g. 

• Common Core Principles to support: Self Care, Dignity, End of Life Care, 

Dementia, Mental Health and Wellbeing.  

 

• Culture for Care  - this toolkit helps workers look at cultures which improve 

outcomes for those who need care and support services. 

 

These can help carers identify what good services should look like and 

benchmark the services the people they care for are accessing 

http://www.skillsforcare.org.uk/Skills/Skills.aspx 
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Workforce capacity 

planning 

 The Care Act highlights the need for a specific focus on local authorities, due 

to their new duties and statutory responsibility for workforce development 

across the social care workforce. 

 Local authorities will need to ensure sufficient workforce capacity exists to 

meet the requirements of the reforms. 

 To ensure organisations have the right numbers of people in the right roles to 

meet the Care Act requirements, we’re developing workforce capacity planning 

tools and resources which have been tested by LAs across the country. 

 The aim of the tools is to provide local authorities and social care employers 

with a model and digital resource to assess the capacity of their workforces. 

 A first version of the model has been tested and is being refreshed with 

case studies  

 A Workforce readiness tool is about to be published 

 

 

 

 

 



Workforce capacity 

planning model 

 

 

 



The Care Act Learning and 

Development Programme 

Workshops to introduce the programme 

are taking place across the country in 

Sept and Oct  



Learning and development 

programme brief  

Materials for all organisations, all roles and all 

levels 

• Key areas of the Care Act changes 

• For use by skilled local people who know their 

workforce, organisation and its policies 

• To complement local expertise and good 

workforce planning 

• These materials alone will not bring about the 

culture change underlying the Care Act 

 
 





Programme development 

process  

Materials shaped by the sector 

 Timely delivery has been a key driver 

 National consultation and engagement activities 

 Steering group represents key stakeholders 

across adult social care 

 Reference/comment groups formed to work with 

writers in each topic area 

 Materials have been reviewed from a legal 

perspective 

 
 



Programme guidance and 

support  

Employers, learning facilitators, Care Act leads 

 Guide to the programme 

 National and regional events 

 Webinars 

 Support sessions for local authorities, employers 

and learning providers in clusters of local 

authority areas 

 FAQs  

 Email follow up support 
 



Materials  

• The collection of materials offers a range of resources 

designed to help organisations implement the Care Act 

• The materials cover the Act, the regulations and the 

guidance and focus on key changes introduced by the Act 

• These are resources, rather than an ‘off the peg’ training 

pack: 

• You can adapt, alter and amend them 

• They can be customised for use by a range of organisations 

• They can be used with a variety of people who may need to 

have a different set of skills for implementing the Act 

 



Coverage and content   

Introduction and overview to the Act 

Information and advice 

First contact and identifying needs 

Charging and financial assessment 

Care and Support Planning 

Transitions 

Partnerships and integration 



Thank you 

www.skillsforcare.org.uk/carers 

 

karen.stevens@skillsforcare.org.uk  - link for SE England  

ali.rusbridge@skillsforcare.org.uk  - link for London  

            

 

www.facebook.com/SkillsforCare 

info@skillsforcare.org.uk 
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