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Introduction
What

• We are continuing to develop our new community 
engagement service and offer to communities.

How

• Our approach - Community engagement pilots, in nine 
boroughs in 2021. Test and learn about how fire stations 
can best deliver this work, and fully evaluate it before 
rolling it out across all 33 boroughs.

• Our objective is to co-produce the engagement offering 
opportunities for involvement in a meaningful way.



Pilot Boroughs and Borough Commanders

• Southwark

(BC Nick Davies)

• Tower Hamlets

(BC Richard Tapp)

• Bexley

(BC James Morford)

• Waltham Forest

(BC Darren McLatchley)

• Camden

(BC Mark Davidson)

• Brent

(BC Ian Thompson)

• Barking & Dagenham

(BC Narinder Dail)

• Hammersmith & Fulham

(BC Michael Clarke)

• Kensington & Chelsea

(BC Michelle Hickmott)



What have we heard so far?
We have been holding discussions with Londoners about the service and how we can 

improve it.

We surveyed over 3000 Londoners and met with over 550 Londoners at 40 events held 

April-May and September-October 2021. They told us the following:

Trust

• Londoners told us that LFB is a heavily trusted, even though many have not directly used 

our services. However, it was also raised that trust can easily be lost.

Knowledge

• Londoners told us that they wanted to have a better understanding of LFB’s non-

response services, as there was a consistent knowledge gap of LFB’s services outside of 

its emergency response.



What have we heard so far?

Diversity

• We heard from stakeholders and communities that LFB needs to improve its 

understanding of the needs of the diverse communities in London.

Advocacy/Authority/Campaigning

• Londoners expressed that their expectations and desire is for LFB to advocate 

for resident safety which could be through campaigns and casework. This 

work can be co-produced with the community.



How can you help?

• Help promote the pilots
• Partnership opportunities
• Help us to co-produce our engagement with 

our communities
• LFB establishing our community engagement 

forums
Contact us at community.engagement@london-fire.gov.uk

mailto:community.engagement@london-fire.gov.uk



